
How to avoid uncategorized 
transactions on the scale
Scale care

To ensure you have good data in your reports 
please avoid the following:

No non-food or 
packaged items

Anything that isn't 
food eg. plastic, paper, 
bin bags etc should 
not be placed on top 
of the scale.

Avoid stepping 
on the scale.

The Winnow scale is 
only used to record 
food waste, avoid 
stepping on top of the 
scale to prevent 
damage.

Avoid heavy 
equipment next 
to the scale.

The scale is sensitive 
to any weight placed 
on it, it can trigger an 
uncategorized 
transaction if there is 
any heavy equipment 
placed next to the 
scale or if the 
equipment is touching 
the scale.
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